Compassionate and Personal Care

O

One of life’s most precious times is experiencing the joys of a new life.
From selecting nursery colors to naming your baby, you encounter a
whirlwind of excitement as you prepare for your baby’s arrival.
At South Baldwin Regional Medical Center, we understand
your unique needs as a mother. And we are committed to
making your birthing experience as special as the bundle of
love on the way.
From pregnancy classes to postpartum care, we are with you
every step to help make your delivery at South Baldwin Regional
Women’s and Children’s Center an experience of a lifetime.

O
ur nurses love their profession,
and it shows in the care they provide.
Our Maternity Center is small in size but big on care. It fosters an environment
rich with one-on-one personal attention for mommy and baby. When you
arrive at South Baldwin Regional Women’s and Children’s Center, you
will experience an outstanding level of comfort and care.
South Baldwin Regional Women’s and Children’s Center was created with
total comfort and convenience in mind. Our Labor, Delivery and Recovery
(LDR) rooms have spacious layouts with home-like surroundings. After delivery,
you will move from your LDR room to a comfortable, private postpartum room, where you can
room in with your baby if you wish.
Our OB educator visits every breastfeeding mom before discharge and is available for free personal
consultation after. Our nurses are also available to assist with breastfeeding techniques or to
answer questions. Expect to receive a personal phone call from our OB Educator once you are
at home, and do not hesitate to call 949-3676 with questions regarding breastfeeding or
infant nutrition.

New Mother To-Do List:
* On confirmation of pregnancy,
mother should contact Gift of Life
care coordinator if on Medicaid or
Medicaid eligible at 251-949-3781.
* By 10th week of pregnancy, mother
should contact OB educator at
SBRMC, 251-949-3676.
* Between weeks 24 and 26, mother
should have second visit with
OB nurse navigator.
*B
 etween weeks 28 and 36, mother
should be attending or have completed
OB education classes.

P
eace of mind.
		
An experienced team.
Experienced Physicians: The obstetricians and pediatricians on our medical staff are committed
to quality and compassionate care.
Exceptional Nurses: We go above and beyond to make your birthing experience special. Our
nurses are trained in labor support techniques and also have advanced training in fetal monitoring.
Count on us to facilitate mother-baby bonding and to help you prepare for the weeks ahead at
home with your new family.

A Caring and Compassionate Staff:
Obstetricians/Gynecologists • Anesthesiologists • Nurse Anesthetists
Neonatal Nurses • Lactation Services • Social Workers

Comfortable accommodations:

Maternity Nurses • Pediatricians • Respiratory Therapists

Labor/Delivery/Recovery Rooms (LDR)
Postpartum Rooms
VIP Rooms (perfect for mother/baby/father bonding)

How to Select a Pediatrician
Among the dozens of “the most important decisions you’ll ever make”
about your child, this one deserves your careful attention. Most doctors
will want to see your child at two days, two weeks, two months, four
months, six months, nine months, 12 months and then annually. You
and your child will be spending a lot of time with the doctor the first year,
and you will hopefully continue the relationship through adolescence.
For a newborn, a good place to start looking for a pediatrician is by
asking your obstetrician for a referral. He or she will know local
pediatricians within the medical community. Other parents also can
recommend pediatricians who have treated their own children. In
addition, South Baldwin Regional Medical Center has an online
physician referral system where you may select a pediatrician based on
proximity to your home or work at SouthBaldwinRMC.com.
Once you have the names of several pediatricians you wish to consider,
arrange a personal interview with each of them (for newborns, do this
during the final months of your pregnancy). Most pediatricians routinely
grant such preliminary interviews. Both parents should attend these
meetings, if possible, to be sure you both agree with the pediatrician’s
policies and philosophy about child rearing. Don’t be afraid or
embarrassed to ask any questions. Here are a few suggestions to get
you started:

Who“covers”the practice when your pediatrician is unavailable?
If your physician is in a group practice, it’s wise to meet the other doctors,
since they may treat your child in your pediatrician’s absence. If your
pediatrician practices alone, he or she will probably have an arrangement
for coverage with other doctors in the community. Usually your
pediatrician’s answering service will automatically refer you to the doctor
on call, but it’s still a good idea to ask for the names and phone numbers
of all the doctors who take these calls – just in case you have trouble
getting through to your own physician.
If another doctor sees your child at night or on the weekend, you should
check in by phone with your own pediatrician the next morning (or on
Monday). Your doctor will probably already know what has taken place,
but this phone call will give you a chance to bring him/her up to date and
reassure you that everything is being handled as he/she would recommend.

How often will the pediatrician see your baby for checkups
and immunizations?
The American Academy of Pediatrics recommends checkups by one
month, and at two, four, six, nine, 12, 15, 18 and 24 months, and annually
after that. If the doctor routinely schedules examinations more or less
frequently than this, discuss the difference with him/her.

How soon after birth will the pediatrician see your baby?

What are the costs of care?

The hospital will ask for the name of your pediatrician when you’re
admitted to deliver your baby. The delivery nurse will then call that
pediatrician as soon as your baby is born. If you had any complications
during delivery, your baby should be examined at birth. Otherwise,
examination can take place anytime during the first 24 hours of life. Ask
the pediatrician if you can be present during that initial examination.
This will give you an opportunity to learn more about your baby and get
answers to any questions you may have.

Your pediatrician should have a standard fee structure for hospital and
office visits as well as after-hours visits and home visits (if he or she
makes them). Find out if the charges for routine visits include
immunizations. If not, ask how much they will cost. Also, if you are
covered by a managed-care system (HMO, etc.), check whether the
pediatrician is on the panel of physicians.

For newborns, when should I choose a pediatrician?
It’s best to select a pediatrician after 20 weeks. This helps ensure that they
have the information they need if you have to visit the hospital prior to
your due date.

When will your newborn’s exams take place?
Pediatricians routinely examine newborns and talk with parents before
the babies are discharged from the hospital. This lets the doctor identify
any concerns and also gives you a chance to ask questions before you take
the baby home. Your pediatrician will also let you know when to schedule
the first office visit for your baby (as early as one day after discharge) and
how he or she may be reached if a medical problem develops before that
first appointment.

When is the doctor available by phone?
Many pediatricians encourage you to phone their office with questions.
If members of the office staff routinely answer these calls, you should
ensure they are consulting with the pediatrician. Also ask your
pediatrician for guidelines to help you determine which questions can be
resolved with a phone call and which require an office visit.

What happens if there is an emergency?
Find out if the pediatrician takes his/her own emergency calls at night. If
not, how are such calls handled? Also, ask if the pediatrician sees patients
in the office after regular hours or if you must instead take your child to
an emergency room. In many cases, serious medical problems are usually
better handled at the hospital, where staff and medical equipment are
always available.

After these interviews, you need to ask yourself if you are comfortable
with the pediatrician’s philosophy, policies and practice. You must feel
that you can trust him/her and that your questions will be answered and
your concerns handled compassionately.You should also feel comfortable
with the staff and the general atmosphere of the office.
The most important “test” of the pediatrician you have selected is how
he/she cares for your child and responds to your concerns. If you are
unhappy with any aspect of the treatment you and your child are
receiving, you should talk to the pediatrician directly about the problem.
If the response does not address your concerns properly or the problem
simply cannot be resolved, don’t hesitate to change physicians.

What else should I consider?
How are non-emergencies handled? Some practices have nurse
practitioners on-call to answer routine questions. Doctors also make
themselves available for telephone consultation at specific hours. Some
practices offer extended hours and the ability to make appointments
online. Ultimately you have to figure out what’s important to you and
select a pediatrician that works best for you and your family.

Childbirth Education Classes and Class Schedule
South Baldwin Regional Medical Center offers mothers and family members a 4-session childbirth education series to help
prepare for the birth of your baby. We recommend participants take the class after the 24th week of pregnancy.

Session One

Session Three

• Welcome and introductions

• Cesarean births

• Choosing care for yourself and your baby

• Breastfeeding

• Thinking ahead to childbirth

• Formula feeding

• Discomforts of pregnancy

Session Two
• Understanding labor and birth
- Labor signs

Session Four
• Post-partum care
• Newborn care and safety
• Tour of hospital

- Stages of labor
- Medications during labor
- Anesthesia
- Medical interventions
Classes are held at the South Baldwin Regional Medical Center Main Campus at the Rehab Center, across from the Emergency
Room. Call 251-949-3676 to make your reservation. Classes are FREE of charge and a light snack is provided.

Preparing for Delivery...
What Should I Pack?
We have compiled a list of items that may be helpful to bring with you when you deliver.
• Photo identification and/or insurance cards
• Nightgown – Make sure it is open in the front if you plan on breastfeeding.
• Slippers/socks
• Nursing bra – This supports swollen, tender breasts, and helps keep breast pads
in place.
• Underwear
• Breast pads – Whether or not you are breastfeeding, breast pads absorb milk and
prevent leaking.
• Nursing pillow – Can be used if you are breastfeeding or bottle feeding; either way
they help reduce the strain on your arms, neck, and back when feeding your baby.
• Sanitary napkins/pads – Choose a brand designed for a heavier menstruation.
• Toiletries (brush, toothbrush/paste, deodorant, lotion, lip balm)
• Headband/ponytail holders
• Favorite personal items (blanket, pillow, etc.)
• Receiving blanket – Newborns love to be swaddled.
• Scratch mittens for baby – Protects newborns from doing any harm to themselves
with their nails.
• Newborn diapers
• Coming-home outfit for baby and mom – (Mom, choose one that fit when you were
around 6 months pregnant.)
• Properly installed car seat
• Camera/video camera

Gift of Life.
The Gift of Life is a required maternity care program for Medicaid patients or Medicaid-eligible patients. The Gift of Life Program
provides a caring system of prenatal services, education and care coordination for expectant moms and their babies. For additional
information please contact 949-3781.
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